Letter of Destruction for Koldwater Technologies, LLC

Software
All information is required to process your request for a refund. Incomplete or
incorrect information may delay or prevent processing of your request.

Title of Software: Version:

Receipt/Invoice Number: Purchase Date:

Reason for this return:

The undersigned hereby declares, under penalty of perjury by law, that as of the date of
this Letter of Destruction, | have taken the necessary measures to delete and destroy
the Software given to me for use under the terms of the End User License Agreement
(EULA). In order to delete and destroy the Software, | have taken the following steps:

1. Relinquished all rights to use and upgrade the Software, and all rights granted under
the Software License Agreement;

2. Destroyed any and all electronic copies of the software, excluding purchased backup
media to be returned, but including and not limited to:

[1 All files on hard drive(s)

[ Floppy Disk(s)

0 Compact Disc(s)

0 Tape, and

[1 Other Back-up Media; and

3. Destroyed all documentation provided as part of the software installation.
4. Returned any purchased backup CD’s to:

Koldwater Technologies, LLC
PO Box 701

Mannford, Ok 74044-0701
USA

When completed, please fax this form to: 1 (918) 865-4432 or return to the above
mailing address within thirty (30) days of the original purchase.
Please allow up to 28 days for the credit to be shown on your credit card statement.



